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Agenda

Technology implementation of business processes

Learning 1. Business Process Management as framework concept
objective 1.1 Become acquainted with the Business Process management as framework concept for the technology-supported
1.2 Implementation of company workflows.

2. Information systems to automate business processes

2.1 Become acquainted with the evolution of information systems

2.2 Become acquainted with the evolution from individual software to integrated economical standard software as
well as the further development to a heterogeneous total concept

2.3 Acquisition of an overview about technological framework concepts of the business process automation.
Especialy acquisiton of theoretical knowledge in the topics ERP, ERP Il, portals, EAl and ESA.

3. Conception of Workflow- and Process models
3.1 Extension of the existing knowledge about modelling of business processes around a data processing-
conceptional component.

4. Workflows and Workflowmanagementsystems

4.1 Become acquainted with the conception and architecture of workflow management systems with special
emphasis on evolution on WFMS, functions of WFMS, classification, architectural concept, application integration
as well as process controlling.

5. WM by the example SAP® Business Workflow

5.1 Acquisition of application and fundamental modeling knowledge of SAP Business Workflow as an example of a
process-oriented system development.
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